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Overview

Note on this Documentation

This administration guide describes the installation and configuration process for the SessionM
Loyalty for Service Cloud managed package v2.7 Moraine, released in August 2023.

If your Salesforce instance already has v1.x of the package installed and you are planning to
upgrade to v2.x, please follow the instructions in our migration guide instead: SessionM
Loyalty for Service Cloud Migration Guide.

What Is SessionM Loyalty for Service Cloud?

The SessionM Loyalty Cloud empowers the world’s most innovative brands to forge stronger,
more loyal and more profitable customer relationships by combining the benefits of the
SessionM platform and Salesforce Service Cloud to provide customer service agents with a
robust set of capabilities.

Service Cloud is Salesforce’s enterprise customer service solution enabling customer service
agents to handle incoming cases filed by customers with a variety of specialized tools.
SessionM syncs with Service Cloud to provide a customer’s profile information, recent purchase
transactions and behaviors, as well as the ability to enroll new customers into a loyalty
program and award loyalty points or issue offers as compensation.

Use Cases

There is a wide variety of tasks supported by SessionM Loyalty for Service Cloud, including
enrolling a customer in SessionM, updating customer information, awarding loyalty points, or
offering a loyalty program to a customer.

Please check our Salesforce Service Cloud Use Case document for more details on how to
manage SessionM loyalty data for a customer from Salesforce Service Cloud.



https://docs.sessionm.com/developer/Technical%20Docs/integrations/SessionMLoyaltyServiceCloudMigrationGuidev1.xtov2.4+.pdf
https://docs.sessionm.com/developer/Technical%20Docs/integrations/SessionMLoyaltyServiceCloudMigrationGuidev1.xtov2.4+.pdf
https://docs.sessionm.com/developer/Technical%20Docs/integrations/ManagingSessionMCustomerDataSalesforceServiceCloudv2.6Erie.pdf

Installation

Requirements

Before you install the SessionM Loyalty managed package, please check that the following
requirements are met:

1.
2.
3.

Your Salesforce Edition must be Enterprise or Unlimited.
You must have the package installation link for the managed package.

You must have the API settings for configuring the connection to SessionM platform.
Contact your SessionM Integration Engineer or Project Manager to ensure you have the
correct API settings.

You must deploy My Domain in your org to use the Lightning Web Components of the
SessionM Loyalty package. For more information please refer to the official Salesforce
documentation: My Domain Is Required to Use Lightning Components in Your
Salesforce Org.

Install the SessionM Loyalty Package

Once you meet all the requirements you can install the SessionM Loyalty managed package
into your Salesforce org:

1.

Open the package installation URL in your browser. SessionM Loyalty can be installed in
both production and sandbox environments. Use the production or sandbox installation
URL depending upon your target environment.

If you are asked to login, log into your Salesforce org as a System Administrator.

Select Install for Admins Only on the installation page and click Install. This
ensures that only System Administrators are provided access to the package during
installation. You will be able to provide access to additional users in a later step.


https://help.salesforce.com/s/articleView?id=release-notes.rn_security_domains_my_domain_by_default.htm&type=5&release=228
https://help.salesforce.com/s/articleView?id=release-notes.rn_security_domains_my_domain_by_default.htm&type=5&release=228

u‘ Install SessionM Loyalty for Service Cloud
M By SessionM, Inc.

2 222 22

o Install for Admins Only Install for All Users Install for Specific Profiles...
Install Cancel
App Name Publisher Version Name Version Number

SessionM Loyalty for Service SessionM, Inc. bug fixes 1.6 (Beta 38)
Cloud

Additional Details  View Components

4. Click Done once installation is complete. You are redirected to the Installed Packages
page. The package now appears in the list of installed packages in your org.

SETUR

Installed Packages

Installed Packages

Haks bex this P @)
| On AppEschangn you can browss. bt drive, downkosd, and instal pro-bult apgs and

ight inlo your salestors ki Mo skt insialing. Packnos

kages. Any , tabs, and cusiom objects are insally marked as *In Bevelopment and are nat deplayed Io your users. This allaws you to test and customize betore deplaying. You can @ﬂnnea:harﬂi‘
o chvcally features in setup or as & group by chicking Deploy.

Depencing on the links next to an installed package. you can take difierent actions from this page.

T remacvn 8 package. chek Uninatall. To marage your package kcensed, cick Manage Licenses.

Installed Packages.

Action Package Hame Prablishar Varsion Kamber Mamaupace Pentin Ingtall Oate Limits Appe  Tabe Objects  Applachangs Resdy

Unnstal 4, Sawslore Coonecied Apos Salostoers com 1.7 sf_com_apps BRA018 1:08 PM 4 o ] @ Mot Passad
m’mmmmw efficially supporied pplcat; uch as Touch, Cutook, Sa...

Uninstal Hasl Wil SeasionM, Inc 10 522018 B41 PM s 1 1 O Nt Applabis

Uninstal +, Saslone and Chatis Aogs Salostron com 147 1_ehitr_aggs WETRNT T2 AN ] ] 0 Passed
?r‘u‘sm contains Connected Appiications for the cfficialy suproried Salestorce apps for K36 and Androsd and Chatter applcations on your doskiog.

Uninstall | Configure %, Stasionbl Loyalty or Service Cloud SesponM, Inc. 1.6 (Bata 38) wmsfc 22018 12:00 PM o 2 4 Passed
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Configuration

Remote Site Settings

Remote site settings specify a list of endpoints that are trusted by your organization.

Contact your SessionM Integration Engineer or Project Manager to ensure you have the
correct endpoints for Users API and Incentives/Offers API.

To configure the remote site settings:

1. Go to & Setup.
2. Go to the Quick Find box and search for “remote”. Select Remote Site Settings.

: Setup  Home ObjectManager Vv

Q remote

v Custom Code
Remote Access
v Security

Remote Site Settings

Didn't find what you're looking for?
Try using Global Search

mySalesforce Go Mobile v

Jso mySalesforce to creato your own branded maobile apg

eam More Take the Trailhead Module o Get Started

Most Recently Used

3. Click New Remote Site to add a new endpoint for Users API.

Aanager

SETUP
E Remote Site Settings

All Remote Sites
Below is the list of Wob addressos that your organization can irvoke from salesforce. com To add ancther Web address, dick New Remote Site,

View: | A Remote Sites $ | Cate Now Vs
ABCIDEFGHIIKLMHNOPOARBITUVIWX Y Z One s

M Remste Site

Aetion Remote Site Name 1+ Mamespace Prafix Remsste Site URL Aetive  Created By Created Dute.
Edt| Dol Seawool Endooinl - b act-sacen. shg-sussionm. com ¥ User Admin MITR017 6:55 AN Hgmnani. Yishash TN2R018 1214 PM

ABCID EIFIGHIIJKILMBOPQREITUYIWX Y Z Ohor s

All Remote Sites ~ Salesforce - Enterprise Edition
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4. Provide the Name, URL and Description for the new endpoint and click Save.

SETUP

Remote Site Settings

Remote Site Details

« Back to Ust: Installed Package

Remote Site Detail S | {Deiete | | Clons.

Remote Site Name  SessionM_Endpoint
Remote Site URL  https:/fapi-sapient sig-sessionm.com

Modified By  Vishesh Homnani. 10722018 12:14 PM

Disable Protocol Security
Description  SessionM AP| endpoint for our organization
Active
Created By  Admin User. 11/17/2017 6:55 AM

Edit  Delote  Clone

5. Repeat steps 3 and 4 to add the endpoint for Incentives/Offers API.

Custom Package Settings

Use the custom SessionM Loyalty configuration page to add SessionM API credentials and
configure the package for your org.

1. Go to & Setup.
2. Go to the Quick Find box and search for “packages”. Select Installed Packages.

i3 Setup Home  Object Manager v

Q packages

v Apps

Installed Packages

Didn't find what you're looking for? |
Try using Global Search

mySalesforce Go Mobile

Visit Appl

Learn More O Take the Trailbead Module & Get Started Get St

Most Recently Used

SessionM, A Mastercard Company Page 7



3. Click the Configure link next to the SessionM Loyalty package.

SETUP
Installed Packages

L
‘s SessionM
Uninstall | Configure <, Loyalty for SessionM, Inc.  1.10 (Beta 3) smsfsc Free N/A N/A N/A
Service Cloud
m m
| =m ]
= u

4. Click Edit on the configuration page.

SessionM Settings

Managed Package Configuration it

5. In the API Settings section, update the API endpoint settings provided by your
SessionM Integration Engineer or Project Manager.

Setup
Users API
| API Settings *Users API Endpoint
General Settings https://api-sapient.stg-sessionm.com

* Users APl Key

Advanced Settings it
bbe72ac7663a7118b69251eab37545¢c3fbbadcbd

“Users API Secret

* Users API Version

vl

Incentives & Offers API

*Incentives & Offers APl Endpoint
http:/fsmuat-domains azurewebsites.net

*“Incentives & Offers API Key
SessionMinternal

*Incentives & Offers APl Secret

*Incentives API Version
1.0

* Offers API Version

2.0

SessionM, A Mastercard Company Page 8



6. In the General Settings section, update the values following the guidelines below:

Setup
Activity Log
AP| Settings Track Points Activity @

| General Settings

Advanced Settings Track Updat

Track Notes Activity @
Customer Loyalty Profile
*Parent Object @

Account v

Criteria for Syncing Records to SessionM @

smsfs Email_to_Enroll__c != NULL
*Email Field in Parent Object 0
smsfsc__Email_to_Enroll_c
*External ID Field in Parent Object @
smsfsc__External_ID__c
*External ID Type @
SalesForce
What to do if the external ID is empty? 0
Use record ID v
Auto Sync Customer Changes with SessionM €@
Lookup by External ID @
Merge in SessionM on Parent Merge @

a. Activity Log: Enable logging of Salesforce user activity based on what
SessionM-related actions they take within the package. These logs can be used
for auditing purposes.

b. Parent Object: Select the Salesforce object where the main customer data is
stored (also known as the parent object). Supported objects: Account or Contact.

c. Criteria for Syncing Records to SessionM: Custom criteria for the selected
parent object to sync new customers from Salesforce to SessionM. The formula
should follow the SOQL syntax after the WHERE clause.

d. Email Field in Parent Object: Enter the parent object’s field (API name)
storing the customer’s email address. For example, if you are using Person
Accounts, this field can be PersonEmail. Custom fields are also supported.

e. External ID Field in Parent Object: Enter the parent object’s field (API
name) storing the customer's external ID. For example, if Commerce Cloud is the
primary source of customer data, you can use the Commerce Cloud user ID.

f. External ID Type: Enter the keyword used to associate the external ID with its
source on the SessionM Platform.

g. What to do if the external ID is empty? Choose how to handle the SessionM
customer records when the external ID is empty on the parent record. The



options are to use the parent record ID (default) or to log an error and prevent
enrollment into the SessionM Platform.

Auto Sync Customer Changes with SessionM: Enable to automatically sync
customers from Salesforce to the SessionM Platform.

Lookup by External ID: Enable to look up customers in the SessionM Platform
by their external ID (applicable to Customer Merge, Incentives, and Offers APIs).
This is recommended if 1) the customers have only one external ID that never
changes; or 2) Salesforce is not the primary source of customer data; or 3) the
customer data is imported from a third party service.

Merge in SessionM on Parent Merge: Automatically merge customers in
SessionM when the corresponding parent records are merged in Salesforce. The
customer survivorship in SessionM is determined based on the email or external
ID (depending on the setting selected for Lookup by External ID at point i.)
saved on the survivor parent record after the merge.

7. In the Advanced Settings section, update the values following the guidelines below:

Setup

Data Sync

AP Settings Get RFM/CLV/Risk of Churn Metrics @

General Settings

Allow Multiple Update Trigger Runs @

Advanced Settings API Configuration

d.

b.

SessionM Timr t(mr € Hi:O
20,000

Get RFM/CLV/Risk of Churn Metrics: Enable to import RFM metrics,
Customer Lifetime Value, and Probability for Churn from the SessionM Platform.

Allow Multiple Update Trigger Runs: Enable to allow the process to evaluate
a record multiple times before syncing with SessionM. This setting is for orgs
where the existing customization updates the parent record multiple times in one
transaction. !!! Enabling this will increase the number of trigger executions and
might impact the org's resources.



. SessionM Timeout: Set a timeout (in milliseconds) for SessionM API callouts.

Between 1 and 120,000.

. API Request Retry Attempts: The maximum number of retries to call

SessionM APIs before logging an error. Read more about the API Retry
Mechanism.

. API Request Retry Base Delay: The base delay interval (in seconds) for

retrying failed API calls to the SessionM Platform. Read more about the API Retry
Mechanism.

API Request Retry Max Delay: The maximum delay (in seconds) between
two retries to call SessionM APIs. Read more about the API Retry Mechanism.

. Auto-Access to Loyalty Data: Enable to sync record sharing between

SessionM Customer and the related parent records. Read more in the User
Record Access section.

. Parent Access Check Frequency: Set the frequency (in minutes) at which to

check and sync record sharing between SessionM Customer and the related
parent records. Set only if Auto-Access to Loyalty Data is enabled.

Debug Mode: Enable to use the SessionM Loyalty package custom error logging
service, used to collect more information than the standard debug logs offer
when an error occurs. Recommended during testing in sandbox orgs.

Disable Triggers. Disables all the triggers in the smsfsc namespace. Enabling
this stops the data flow to SMP, please use only for debugging purposes.

8. Click Save to save the configuration.

Salesforce to SessionM Field Mapping

You can choose what data to sync between the two platforms by configuring the field mapping
in the custom metadata type SessionM Field Mappings:

SessionM to Salesforce API Mapping is necessary for any type of data exchange
between the two platforms. It maps the joint SessionM Customer object fields to API
attributes

Account to SM Customer Mapping or Contact to SM Customer Mapping (depending
on the object type selected for the Parent Object dropdown during the configuration) is
optional and can be used to enable the data to flow directly from parent updates. It maps
parent object fields to API attributes.



The mapping is stored as JSON strings. Example:

{
"SmToSfFieldMappings": {

"Mappings": [

{
"smApiName": "external id",
"sfApiName": "smsfsc ExternalID c",
"attributeType": "standard"

by

{
"smApiName": "birthday",
"sfApiName": "smsfsc CustomDatel c",
"attributeType": "custom"

}

This object contains an array of “"Mapping” objects. To add a new mapping, you must specify
the following three attributes:

1. smApiName: Provide the name of the field as it appears in the response received from
SessionM API.

2. sfApiName: Provide the API name of the field in SessionM Customer object to which
the API field should be mapped. Ensure that the data type between the source and
target field is compatible.

3. attributeType: This can be:
a. standard — to map a standard attribute from SessionM Users API
b. custom — to map a custom attribute from the SessionM Users API

C. customer_scores — to map a CLV attribute from the SessionM Users API

To add field mapping:

1. Go to ¥ Setup.

2. Go to the Quick Find box and search for "metadata”. Select Custom Metadata
Types.



3. Click Manage Records next to SessionM Field Mappings.

All Custom Metadata Types

Help for this Page €

Custom metadata types enable you to create your own setup objects whose records are metadata rather than data. These are typically used to define application configurations that need to be migrated from
and i .

one i to another, or

Rather than building apps from data records in custom objects or custom settings, you can create custom types and add records, with all the manageability that comes with metadata:

package, deploy, and upgrade. Querying custom metadata records doesn't count against SOQL limits.

New Custom Metadats Type,
Action Label Namespace Prefix  Visibility API Name Record Size Description
Del | Manage Records  SessionM Cleanup Service —smsfsc Public ~ smsfsc__SessionM_Data_Cleanup__mdt 154 Settings for auto deletion of SessionM custom object records.
Del | Manage Records ~ SessionM Field Mapping smsfsc Public  smsfsc__SessionM_Json_Mappings_mdt 406 JSON fieid mappings to help sync the SessionM platform and SFSC.

% ¢

4. Select SessionM to Salesforce API Mapping and click Edit.

SessionM Field Mapping

Help for this Page |

SessionM Field Mapping Edit Save | Save & New | Cancel

Information

Label | 'SessionM to Salesforce s Protected Compenent (]

SessionM Fleld Mapping Name  |SassionM to Salesforce. PRy O
| SessionM_to_Salesforce|

Field Mapping

Active

Field Mappings JSON
"SmToSfFieldMappings™ {
Mappings™: [{
“smApiName™: "id"

Api . SMSISC__:
“attributeType™: “standard™

“smApiName”: "external_id",

“sfApiName"; “smsfsc_ ExternallD__c",
“attributeType™ “standard™

“smApiName”: "available_points®,
o d " rivs !
“attributeType™: “standard”

ints__c",

\p T ——— _count”

“sfApil " “smsfsc__ Undlai i Count_c”,
“attributeType™: “standard”

“smApiName”: "email”,
"sfApiName": "smsfsc_ Email_ ¢,
“attributeType": "standard”

5. Click Save.

I = Required Information

SessionM, A Mastercard Company
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Customizing the User Interface

Add SessionM Loyalty Components to Lightning Record Pages

Use the SessionM components on parent record pages (Account or Contact, as selected in
Custom Package Settings) to create a unified, loyalty focused customer profile.

The following is a step-by-step guide on how to add SessionM Loyalty components to a
Lightning Record Page for Account records. The same steps can be followed to customize
Contact record pages:

1. If you are already viewing an Account record page, click X and then Edit Page.
Continue with step 10.

w Upcsming & Oversus

Otherwise go to 0] Setup.

2. Click the Object Manager tab and select Account.



o ? e S

S Quick F Schema Builder Create w
Object Manager '

r Crntanis P

3. Click Lightning Record Pages.
4. If the Lightning Record Page exists, continue with step 8.
Otherwise, if the Lightning Record Page for the account does not exist, click New.

-|ghtmng Record Pages New View Page Assignments
) Items, Sorted by Label

-ABEL ORG DEFAULT APP DEFAULT OTHER ASSIGNMENTS / MODIFIED BY

5. Click Record Page and then click Next.

Create a New Lightning Page

App Page Customize Lightning Experience record pages.

Home Page

| — P
\ 352 Sales thme' Ouwist Oppeteilil ey iy M Acmnh'v ook Gaupdiv el v Dn
1 i RS
— « Follov,

ACTIVITY  CMATTER  DETAILS [ contacts (3)

Opportuty
Jeanette Gomez $230,000.00

2 Technology & Anypoint Connectors US. Doltar
Presidio Technology 11/6/2017

Needs Assessment

6. Type in a label and Account. Click Next.

SessionM, A Mastercard Company Page 15



Create a New Lightning Page

*Label

SessionM Record Page

* Object

Account -

7. Select a template and click Finish.

8. Click the Account Lightning Record Page to which you want to add SessionM
components.

. iRl Wi

Mome  Object Manager

ETUP » OBIECT MANAGER

=P
B Account

Lightning Record Pages Mew  View Page Assignment 5
1 e bed by Labee!

b o o Vishesh Hemnand, 10/2/2018, 12:04 PM

SessionM, A Mastercard Company Page 16



9. Click Edit to open the record page for editing in Lightning App Builder.

$ Selup  Home  Object Manager

I [ —

| Deails Account_Record_Page
Fieds & Relationships Lightning Page Detail Edi | Ciors | Dabste
Page Layouts. ¥ Information

Warme  Ascount_Ricerd_Page Label  Accourt Record Page
| Uightning Record Pages Oescrptian
Buttons, Links, and Actions Edt  Clore  Dabete
Comp, Apouts
Assignments By App

Otbject Limits o Assignesents 1o diapley

Recoed Types
Assignments By App, Record Type, and Profile

Ho Assignments 1o daplay

Abscnys sharw ot Sewete b, W rrore racords pe riated st

=Jo .t ¢
.. I 3 7o opting & + .
- T Chant § . i
a
e wailable orsi
g SessionM Components @ Avaitable Offers(34)
2 1 @ Customer Loyalty Profile
. 51
v Custom (3 L Te o ’
@ ° ® (-}
@ o o o 2
@ —
(] ° ° o =
Q@
Q@ > o
G‘ >
@
g @ tssuod Oftersia?)
ve Managed
v & 8
o

11.Click the Activation button in the top right corner.

SessionM, A Mastercard Company Page 17



12.Choose whether to make this page as org default for all Account pages in the org, or
activate it only for one app, or for a combination of app + record type + user profile
(for example, you can set this page to display only for Person Accounts when viewed by
service agents in the Service Console).

Activation: Account Record Page

Custom record pages can be assigned at different levels:
@ The org default record page displays for an object unless more specific assignments are made.
u App default page assignment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults,

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFI...

Set this page as the default for Account records for specific Lightning apps. An app default page displays for all the object's records in an app
unless specific app, record type, and profile assignments are made.

Assignments (1) Assign as App Default Remove Assignments
App Name Description FORM FACTOR
Service Console Testing SessionM component layouts Desktop and phone

Close

13.Choose the form factors and click Next.

Assign form factor

Select the form factors that you want your org default page to be available for.

@ Desktop
Phone
Desktop and phone

Cancel Back Next

14.Click Save to save the page. Then click Back to exit.

SessionM, A Mastercard Company Page 18



Lightning Experience Layout Examples

Besides record details: simply drag and drop individual SessionM components onto the
sidebar.

. "o *[ W W

it Service Console Accounts v e Test Opting x B SessionM Actvity L. v x i Sebine v X

m Accoumt
Sabina ~

Tyon Prone Wetute Account Owner industry

Related Details News @ Customer Loyalty Profile
v Account Information first Name © el ©
ACeount Owoer Rutng Sabmna / sabina@sessionm com
© User User Last Name © Mo Stats @
Arcourt Name Phone Sabina 4 Good
Sabwna
Parent Account Far Gt o Opted-n o
Unknown
Arceunt Number Webunte Date of Beth © Suspendes @
8/20/2001
Account Ste Ticher Symbol
Typw Owrentip > m
" £ > Customer Lifetime Value
sty y Emplogens
- > SessionM Timestamps
Al Reveros SIC Cooe
' v SessionM Loyalty H @ Incentives Point Balance Come '
- |
Emal 10 Evot @ Ervell b Loyery ©
OO AR SA0NM COM S Account Kame Avnilnbia Bal Life Time Val
= [SMTest] Point Acoount 3% 40
Externsd 0 ©
[SMTest]SFMC] Point Account % a
[ATest] Point Account 0o 74
w Address information 5
Bl Astrens Shoping Adsress @ Activity Timeline (11)
None - -

v Additional Information
Custormer Pricety SLA . Redeemed Offer V2021, 132 PV
l Offer redeemed on

SLA Expiraten Dane SLA Seral Mumber

Rodeemed Offer 2021, 102 P
Ofter redeemad on
Nusber of Locationy Upsel Opportuniny
B ssuedorrer 8972021, 1:30 P
Active | Offer issued on . This offer expires on
. 1ssued Offer W02, 127 PM
v System Information | Offer issuct 0 . This offer expires on
Crosted By Last Modfied Sy . USER_TAG_DROPPED H277202, 535 AM
PSS Unee Uner, 3/24/2021, 9:32 AM P User User, 9/24/2021, 932 AM I Tag: tevell_teg’

' Cescription H

Biling

5ot »
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Within a tab on the main page area: add a new tab to the Tabs component and drag and
drop individual SessionM components under the new tab.

) Mv Q seeh 1@ 20e @

Service Console Accounts v~ [Fa Test Optin3 v x [ SessionM Activity L. + x [ Sabina v x

Account
Sabina & + Follow Edit New Contact NewCaso ¥
Type Phone Website Account Owner Account Site Industry l
#$ User Userx
Related Details News SessionM Activity Chatter
@ Incentives Point Balance Comp New Task LogaCall  New Event Email
Account Name Available Balance Life Time Value Create new. m
[SMTest] Point Account 35 40
[SMTest][SFMC] Point Account 6e9afe93-9d9a-4f75-b8d8-52ddf6... 26 44 Filters: Al time « All activities - All types Y
[ATest] Point Account 169 174
Refresh - Expand All - View All
@ Activity Timeline (11) v Upcoming & Overdue
No next steps.
- None - s To get things moving, add a task or set up a meeting.
[ redgeemedotter WB024, 132 PM No past activity, Past meetings and tasks marked as done show up
| Offer redeemed on here.
. Redeemed Offer 9/9/2021, 1:32 PM
| offer redeemed on.

The components can be grouped in tabs. Drag and drop a Tabs component onto the page,
define its tabs, then drag and drop the components under the tabs.

. Al v Search *l. 20 A ;:\'

iii  Service Console Accounts v W Test Optin3 v % [ SessionM ActivityL.. +~ x  [fa Sabina v X

Account
Sabina & + Foliow Edit = NewContact  NewCase ¥

Type Phone Website Account Owner Account Site Industry |
#8 User Userx

Related Details News SessionM Activity Chatter
Available Offers Issued Offers Redeemed Offers Expired Offers NewTask  LogaCall  New Event Email

$5 off Check v Filters: All time + All activities - Alltypes Y

5 Dollars off your next check
Refresh « Expand All + View Al

[DTACT 1848) Test Offer to Redeem . i
Test Description v Upcoming & Overdue
[SMTest] - 100% Discount v No next steps.

[SMTest] - 100% Discount To get things moving, add a task or set up a meeting.

[SMTest] Item Discount -
[SMTest] Item Discount

No past activity. Past meetings and tasks marked as done show up
here.

[SMTest][SFMC] a impedit deserunt-acquisition v
Description amet culpa ut
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The components can be grouped in accordion sections. Drag and drop an Accordion
component onto the page, define its sections, then drag and drop the components under the
section headers.

Each component has a Show Header flag that can be disabled to hide the title header when
the container section already has a title.

i1 Service Console Accounts v W Test Optind w % [ SessionM Activity L.« x [ Sabina v
Account '
Sabina ~ + Fol E » - I
Type  Phone Websit Account Owner Account Site i
5 L
" Availal
Related Details News v Avallable Offers
: “ Account Information

Account Ownar Ating B $5 off Check

ML

5 Dollars off your next check

Phane @ [DTACT 1848] Test Offer to Redeem

Test Description

e [SMTest] - 100% Discount
[SMTest] - 100% Discount

e [SMTest] item Discount
[SMTest] Itern Discount

e [SMTest][SFMC] a impedit deserunt-acquisition

Deseription amet culpa ut

Emplayees 1-5of 100 »

» Issued Offers

i > Redeemed Offers
~ SessionM Loyalty

nrall @ Enrall in Loyalty @ » Expired Offers
sesslonm.com

On mobile devices, the SessionM components are displayed as expandable sections.
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il T-Mobile CZ LTE @ 1:20

< Accounts w Q A
Sabina

call Post Edit More
@ Customer Loyalty Profile >
@ Available Offers (100) >
@ Issued Offers (2) v

@ [SMTest][SFMC] a impedit des...

Description amet culpa ut

@ [SMTest] Catalog dependency
Eligible for 1 Catalog item only

Recent Activity
f= =2 m o

Add SessionM Loyalty Components to Experience Cloud
Pages

The SessionM components can be added to Experience Cloud (formerly known as Community
Cloud) pages to be accessed by external and guest users.

The following is a step-by-step guide on how to add SessionM Loyalty components to an
Experience Cloud Page for Account records. The same steps can be followed to customize
Contact record pages:

1. Goto & Setup.

2. Go to the Quick Find box and search for “sites”. Select All Sites under Digital
Experiences. Finally, click the Builder link next to the site that you want to edit.



. Search Setup Porarporis) | % [7) 208 &

Setup Home  Object Manager

Qs SETUP
All Sites

v Feature Settings

~ Digital Experiences

' Digital Experiences FR——

§ Yo taertace The list shows Experionce Cloud sites in your org. Clicking on the URL takes you direcsly 1o the site. If you're not a member, the URL isnY inked
~ Sites and Domains Maximum number of sites (Inchuding active, inactive, and preview): 100
Custom URLS All Sites New .
Domains Action Name Description URL outee |
Sites Yokspeces Tt Comunks 3030-doy-0-176293300a3 c343 force contestie Actve
v Security

3. Click Pages Menu. Then click New Page if you need to create a new page for
Account in Experience Cloud. Otherwise, skip to step 6.

Home ! ¢ (=] Q Publish  Praview

Account Management
Contact Us
Create Record

Error

Feed Detat

Mossages

westian Detal . N \
Question Detai . ‘ S v
Quip Docs Related List
k1 Uink 2 Link 3 Link 4
Resources

Quick Links

4. Select Object Pages.
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New Page

Whiat type of page would you ke 1o create?

Standard Page Object Pages

Create a page that's based on a layout and Create record detail, list. and related ist
add any combination of components. Pages connected to a Salesforce chject.

&

5. Select Account.

New Object Pages

Salect an object to create the detail, list, and related list pages associated with it.

Q, search

API Anomaly Event Store
Account

Account Brand

Account Clean Info

Address

Alternative Payment Method

Appointment Topic Time Slot

Asset

6. Click Pages Menu, then click Account Detail.
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il AccountDetait ~  Account Detail ~

Home  Accounts  Cases

Aceaunt
c Global Media

v Additional Information

7. Click the Components menu. Then drag and drop SessionM components onto the
page in the same way as described in the Adding SessionM Components to Lightning

Record Pages section.

8. Click Publish to publish your changes.

il Account Dotail 4= (=T -]
- Companent
g .
o ge Communications M
B
m-
-
@ = I
@ = tInformatior m
@
Q@ = v e
@ =
@
@
@ =
@
[
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Configure SessionM Loyalty Lightning Web Components

You can control when a component appears on a Lightning page by adding filter conditions
and logic to its properties, such as parent record field values, current user or device.

Page > SessionM Customer Profile

+» Show Header 0
+ Enable Profile Update i ]
Auto Enroll Enabled (1

~ Set Component Visibility

Filters

Record > Enroll in Loyalty Equal

true

+ Add Filter

Each SessionM component has its own set of custom properties, as follows:

SessionM Customer Profile

e Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.

@ customer Loyalty Profile

First Mame @ Email @
Test testoptin3@example.co
m
Last Name @ Member Status
Optin3 Good
Gender @ Opted-in @
Female
Date of Birth @ Suspended @
> Address

> Customer Lifetime Value

> SessionM Timestamps



e Enable Profile Update: Allows users with SessionM Update permission to update
customer profiles in the SessionM Platform directly from this component.

e Auto Sync from SessionM Loyalty: Automatically sync the latest customer changes
from the SessionM Platform to Salesforce on component load.

e Component Load Delay (ms): Used when Auto Sync from SessionM Loyalty is
enabled. Sets the number of milliseconds before component loading to allow API calls
to be processed. Recommended at least 3000ms when the component is on the record
landing page.

You can control which sections and fields appear in the Customer Profile component by editing
the page layout for the SessionM Customer object:

1. Go to & Setup.

2. Click the Object Manager tab and select SessionM Customer.

’ Partnerport B ? & A l’.‘.

ZZ; Setup Home  Object Manager

a1 Object Manager l

152+ Items, Sorted by Label

ServiceReport Standard Object
pervice Res ServiceResource Standard Object
° ;: ServiceResourceSkill Standard Object
Be ServiceTerritory Standard Object
-
ServiceTerritoryLocation Standard Object
ServiceTerritoryMember Standard Object
SessionHijackingEventStore Standard Object
smsfsc__SessionM_Activity__c Custom Object Used 65 log SFEC Usdr Sctivitiee e specified I tha 9/27/2021 v v

SessionM package configuration page.

Contains SessionM customer profile and performance
SessionM Customer smsfsc__SessionMUser_c Custom Object , ’ pro P 9/27/2021 v v
metrics information.

Stores code exceptions and AP errors from the
smsfsc__SessionM_Error_Log__¢ Custom Object b it » 9/2712021 & v
SessionM managed package.

Shift Standard Object

ShiftPattern Standard Object

3. Click Page Layouts. Then select SessionM Customer Layout.

SETUP > OBJECT MANAGER
SessionM Customer

Page Layouts Quick Find Mew Page Layout Assignment
1 ltems, Sorted by Page Layout Name

Details
Fialds & Relationships
PAGE LAYOUT NAME + CREATED BY MODIFIED BY

P:
o Laveds Sasslonkd Custormar Lyoust Usar User, 9/27/2021, 2:41 PM User User, 8/27/2021, 2:41PM v
Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts

4. Modify the page layout as needed. Then click Save to save and exit.



SessionM Activity Timeline

e Timeline Item Width: In case the HTML/CSS timeline layout in the SessionM Platform
is very wide (e.g. a detailed transaction table), the styling can break when the
component is added to a narrower page slot (e.g. in the sidebar). Use this field to set a
larger width in the component; a horizontal scrollbar will then display for each item.

e Number of Timeline Items: The number of timeline entries to be fetched from the
API. This is especially useful when the timeline templates in SessionM are heavier and
loading a high number of items can hit the Exceeded max size limit in Salesforce.

SessionM Notes

e Number of Notes per Page: The number of notes to be displayed at once in the
component.

o Enable adding notes: Allows users with SessionM Add Notes permission to add notes
to customer profiles in the SessionM Platform directly from this component.

e Admin Id: The ID of the SessionM Platform admin user who will be displayed as
author of these notes when they are viewed in the SessionM Platform.

SessionM Points

e Enable Point Comp Action: Allows users with SessionM Comp Points permission to
add points to or deduct points from customer point accounts in the SessionM Platform
directly from this component.

SessionM Tier Progress

o Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.

SessionM Available Offers

e Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.

o Enable Offer Issuance: Allows users with SessionM Manage Offers permission to
issue offers to customers in the SessionM Platform directly from this component.



Check Purchase Restrictions: Hides offers that can't be issued to the customer
because of inventory or frequency restrictions. Warning — feature in beta: enabling this
could impact the performance of the component.

Display Fields: The fields to be displayed in the Offer Details popup when the View
button is clicked. Please refer to Appendix A - Offer View Fields for a list of supported
offer and user offer fields.

Number of Offers per Page: The number of offers to be displayed at once in the
component.

SessionM Issued Offers

Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.

Enable Offer Actions: Allows users with SessionM Manage Offers permission to
redeem or revoke offers for customers in the SessionM Platform directly from this
component.

Display Fields: The fields to be displayed in the Offer Details popup when the View
button is clicked. Please refer to Appendix A - Offer View Fields for a list of supported
offer and user offer fields.

Number of Offers per Page: The number of offers to be displayed at once in the
component.

SessionM Redeemed Offers

Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.

Display Fields: The fields to be displayed in the Offer Details popup when the View
button is clicked. Please refer to Appendix A - Offer View Fields for a list of supported
offer and user offer fields.

Number of Offers per Page: The number of offers to be displayed at once in the
component.

SessionM Expired Offers

Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.



Enable Offer Actions: Allows users with SessionM Manage Offers permission to issue
offers to customers in the SessionM Platform directly from this component.

Display Fields: The fields to be displayed in the Offer Details popup when the View
button is clicked. Please refer to Appendix A - Offer View Fields for a list of supported
offer and user offer fields.

Number of Offers per Page: The number of offers to be displayed at once in the
component.

SessionM Reward Store

Show Header: Shows the title bar on top for desktop view and as a stacked section's
header for mobile view. Disabling the header is recommended when the component is
placed under a tab or accordion section with the same name.

Enable Offer Purchase: Allows users with SessionM Manage Rewards permission to
purchase offers for customers in the SessionM Platform directly from this component.

Check Purchase Restrictions: Hides offers that can't be purchased to the customer
because of inventory or frequency restrictions. Warning — feature in beta: enabling this
could impact the performance of the component.

Display Fields: The fields to be displayed in the Offer Details popup when the View
button is clicked. Please refer to Appendix A - Offer View Fields for a list of supported
offer and user offer fields.

Number of Offers per Page: The number of offers to be displayed at once in the
component.

SessionM Loyalty Components in Experience Cloud

All the SessionM components have an additional property in Experience Cloud: Record ID.
Please leave the default value {!recordid} for the component to have access to the parent

record ID.

Overriding Ul Labels and Messages

To override or translate package contents in the SessionM Loyalty package, go to 0] Setup,
click Quick Find and then type “translate”, then click Translate under Translation
Workbench. The translatable contents of the package are stored as:

Field labels and help texts, used in the configuration page and the SessionM Customer
Profile component



e Custom labels, used in all other components and error messages



SessionM Security and Sharing

When you installed the SessionM package, only System Administrators were provided access

to the application. In this section you learn how to provide SessionM access to additional users
in your organization.

SessionM Loyalty includes pre-packaged permission sets, which can be used to quickly provide
permissions to your internal and external users.

To see the list of permission sets assigned to a user:

1. Goto & Setup.

2. Click Quick Find and search for “users”. Click Users.
3. Select the desired username in the list of users.
4

. Scroll down to Permission Set Assignments on the user page. Example of
assignments for a user with access to multiple, but not all, features:

Permission St Assignments | Edi Assignments

Action Permission Sot Label

Dol Eessool Add Noles falltedh)
Dol SesoOMCemePoiess o sRe
Dol Eessool Viewst 2Maz018

Provide Full-Access Permission to Users

The SessionM Admin permission set provides full access to all SessionM features. This is the
recommended permission set for managers or superusers who need to manage all the
SessionM Loyalty data.

1. Go to & Setup.

2. Click Quick Find and search for “permission”. Click Permission Sets.

mySalesforce Go Mobile Visit AppExchange

3. Select SessionM Admin in the list of permission sets.
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Permission Sets

‘On this page you can creabe, view. and Manage permissicn sats.

In additicn, you can use the Salestorca mobde app to assign permission sets to @ user. Download Salesforced from the App Store o Google Play: (05 | Androkd

A8 Parminsion Sets[BJ Edn | Desete | Create New View

R

How | (1)

Astion Parminsion Sat Label +
Clone CRM User

Clane Sakes Cloud User

Clane Salslorce Consols Vser
Clone Service Cloud Lger
Clone Session Add Notes
Clane. Sossion) Adwin

Clar Sossionh) Comp Points
Clone Sessionhl Mangge Offers
Clane Sessionhl Update

Clone SessonM Viewer
Clone SexsonM Viewer Communty
e Siandand Einsisin Acthity Ganture

Duncripeion

Denctes thal the user is a Sales Cloud of Servce Cloud user.
Denctes thal the user is a Sabes Cloud user

Enabie Salostoroe Conscio User

Duncies ihat the user is 8 Service Cloud usee

Add notes for Sesson User

Access 1o all SessionM Userelated actions

Addideduct ponts for Sessioni User

Issusiredesm oflers for Session Uiser

Update SessionM User

SessionM user Viewsr Permission set

SessionM Viewsr Communty Permission Set for community
Accoss bo Standard Einstein Actvty Capture

4. Click Manage Assignments on the SessionM Admin

Pllﬂluh_n Sat N
SessionM Admin

| 2. Fing Settings % || [cone Manage Assignments

Permission Set Overview

Description
Lisense

Seasinn Activation Requices
Last Msiifled By

Access 10 all SessionM User-related actions

A/B/CIDIEIFIGHIIJKILIMINOPGQRIS TIUVI WXY Z Oner

Licanss
CRM User

Sales User

Sales Console User
Sanice Usar

Standard Einstein Activity Capture Usar

permission set page.

Widleo Tutorial | Halp for this Pags @)

APiName  SessionM_Edior
Mamespace Prefix  gmslse
Crested By  Sabing Ene 217052019 2130

Apps

and custom aggs bull o0 e Lighting Piatform
Learn Mors

5. Click Add Assignments.

Asaigned Usars
SessionM Admin
= Back to: Permission Set

Apax Clas Access
Permissions io exscule Apex casses

Vigualforce Page Accets
Permissions to exscute Visusforcs pages

Asaigned Apps

Selings Tt specily which apps ace visible in e app menu

Asaigned Connecled Apps

Setings Fist specity which connected apgs are visible in the app menu
‘such & lab avakabiity

Apn Permissions
Permissions to perform app-specific actions, such as “Manage Cal Centers”™

Mamaed Credential Accoss
Permissions to authenticals against named credentials

[R—

ABEOEIFIGHIJKLMNGE GRS TUVWIY Z Obe AN
Add Assigrments e Asslgnearts
Full Mame + Last Login Rods Active Profils Manager
Mo reconts o dapiny
Adid Assignments  Framoe Assigmants
ABEOEIFIGHIJKLMNGE GRS TUVWIY Z Obe AN

6. Select all the users to whom you want to assign the permission, then click Assign.
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Assign Users

All Users

View: [ allUsers 3] Echt | Greate New View

Last Legin Rote
TIIN20M8 4:57 PM CEQ

22017 8:10 AM dohn Dos Customer User
HIWB018 GOT AM CEQ

62172018 B55 AM

1V2I2018 12:03 PM CEQ
412772018 10:14 AM CEQ

tiest, com =] Tr24I20N8 223 PM
Edit | Login best, w123 s

ogn  Wser, Admin Bt

TI242018 1:50 PM

412772018 10:29 AM CEQ

ogn  Wser, Standard s

W28/2018 B20 AM ¥

& lewer M recoeds per list page

Assign| | Cancel

7. Review the assignment on the next screen and then click Done.

Provide Read-Only Permission to Users

The SessionM Viewer permission set provides read-only access to limited SessionM features.
This is the recommended permission set for users who only need to view a user’s loyalty data.
Users with this permission set (and no other SessionM permission set) can view loyalty user
information, activity, notes, user offers, reward store, tier progress, and point balance. They
cannot edit customer profiles, add notes, manage user offers, or comp points.

To assign the SessionM Viewer permission set to your users, follow the same steps as in the
previous section, but choose the SessionM Viewer permission set instead.

Provide Feature Permission to Users

In case a user needs to have access to a limited number of features (for example, they should
be able to comp points and add notes, but not to manage offers), SessionM provides feature
permission sets to allow for customized access:

e SessionM Comp Points — permission to add and deduct points

e SessionM Add Notes — permission to add notes to the customer profile

e SessionM Manage Offers — permission to issue, redeem, and revoke offers

e SessionM Manage Rewards — permission to purchase offers from the reward store

e SessionM Update — permission to update customer profiles



1" The SessionM Viewer permission set is required to read loyalty data. Without it,
users will not be able to access any SessionM Loyalty components, even if they
have feature permissions.

Users with the SessionM Admin permission set automatically have access to all features -
SessionM Viewer permission set is needed.

To assign the SessionM feature permission sets to your users, follow the same steps as in the
previous section, but choose the feature permission set instead.

User Record Access

The SessionM Customer (smsfsc__SessionMUser__ ¢) object, storing customer profile values
from the SessionM platform, has its organization-wide defaults (OWD) set to Private by
default. This means Salesforce users without View All permission will not be able to access
these records even if they have access to the corresponding parent records (Account/Contact).

We recommend the following setup, depending on the parent object’s (Account/Contact)
OWD:

- If the parent object’s OWD is Public Read-Write, set the SessionM Customer OWD to
Public Read-Write. The Auto-Access to Loyalty Data flag in the configuration page is
irrelevant in this case and can be disabled.

- If the parent object’s OWD is Public Read-Only, set the SessionM Customer OWD to
Public Read-Only. The Auto-Access to Loyalty Data can be enabled to sync edit
rights between the parent object and SessionM Customer records.

- If the parent object’s OWD is Private, the SessionM Customer OWD can stay Private.
The Auto-Access to Loyalty Data can be enabled to sync view and edit rights
between the parent object and SessionM Customer records.

To view and update OWD:

1. Go to & Setup.
2. Click Quick Find and search for “sharing”. Click Sharing Settings.
3. Click Edit. Apply the changed and click Save.



Bypass Security and Sharing

In some limited use cases, you may want to allow specific users to manipulate all loyalty-
related data, including parent records. An example of such case is to allow Experience Cloud
guest users to update Accounts from a contact form.

The manage package includes a custom permission SessionM Bypass Security and
Sharing (smsfsc.SessionM_Bypass_Security).

1! This custom permission disables all CRUD, FLS, and record access checks in the
SessionM package, please make sure the data is protected in a different way.

To assign the custom permission to a user, you can:

1. Add the custom permission to a permission set and assign it to the user:
a. Go to ! Setup.
b. Click Quick Find and search for “permission”. Click Permission Sets.
c. Click New. Name the permission set.
d. Select Custom Permissions.

e. Click Edit. Add the SessionM Bypass Security and Sharing custom permission
and click Save.

f. Click Manage Assignments.

g. Click Add Assignments. Select the user(s) and click Assign.
2. Add the custom permission to a profile:

a. Go to & Setup.

b. Click Quick Find and search for “profiles”. Click Profiles.

c. Select the profile to update.

d. Select Custom Permissions.

e. Click Edit. Add the SessionM Bypass Security and Sharing custom permission
and click Save.

3. Add the custom permission to the guest user profile:
a. Go to & Setup.
b. Click Quick Find and search “sites”. Click Sites under Sites and Domains.
C. Select the site.

d. Click Public Access Settings.



e. Update the profile as describes at point #2 above.
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SessionM Loyalty Package Services

API Retry Mechanism

The SessionM package implements automatic retry logic for API requests to the SessionM
Platform that receive server errors (5xx). This service applies to:

- User interactions with the SessionM Loyalty Package Lightning Web Components for
making updates to a customer’s profile, points balance, offer wallet, etc.

- Automatic syncing of Account or Contact records to SessionM customer profiles

You can configure the retry settings in the package configuration page, using the following
fields:

1. API Request Retry Attempts: The maximum number of retries to call SessionM APIs
before logging an error.

2. API Request Retry Base Delay: The base delay interval (in seconds) for retrying
failed API calls to the SessionM Platform. Used for exponential backoff.

3. API Request Retry Max Delay: The maximum delay (in seconds) between two
retries to call SessionM APIs.

The delay between retries is the base delay interval (set at point 2. above) multiplied by 2 to
the power of the max number of retries (set at point 1. above) or the max delay (set at point
3. above), whichever is lower.

min ([API Request Retry Base Delay] * 2" [API Request Retry
Attempts], [API Request Retry Max Delay])

Client errors (4xx) are not eligible for automatic retries and indicate that the user needs to
revise the request to correct the problem.

Internal User Activity Log

The SessionM package can log Salesforce user activity based on what SessionM-related actions
they take, to be used for auditing purposes. Check Custom Package Settings on how to enable
these logs.




To see the internal activity logs, navigate to the pre-packaged report:

1. Go to the Reports tab, select All Folders on the left side and choose SessionM
Reports.

-
$3: Hello World Heuo(' Reports vs
Reports
All Folders
1 item
REPORTS NAME

Recent i SessionM Reports

Created by Me
Private Reports
Public Reperts

All Reports

FOLDERS

All Folders

2. Choose SessionM Activity Log. A pre-configured report with all activity logs opens.
You can edit the report to customize which fields to display.

REPORT: SESSIONM ACTIVITIES
SessionM Activity Log

Shows SessionM-related activity, grouped by user.

Total Records

9

SessionM Activity: Created By + || | Type || Summary * | SessionM User |~ |  SessionM Activity: Created Date 4 |~
Sabina Ene (7) Rewards Purchased reward Digital Fulfillment Offer for 33.00 points SM-000041160 5/31/2019
Offers Issued offer Buy Refined Denim Pants and get $10 off Worn Gold Stretch Bra...  SM-000041160 5/31/2019
Offers Revoked offer Buy Refined Denim Pants and get %10 off Worn Gold Stretch ...  SM-000041160 5/31/2019
Offers Revoked offer Buy Refined Denim Pants and get $10 off Worn Gold Stretch B...  SM-000041160 5/31/2019
Offers Revoked offer $5 off 5M-000041160 5/31/2019
Offers Revoked offer Buy Refined Denim Pants and get %10 off Worn Gold Stretch .. SM-000041160 5/31/2019
Offers Revoked offer $5 off SM-000041160 5/31/2019

Subtotal
Saptaswa Standard (2) Points Deducted 400 points from Sapient Alternate Account SM-000041160 5/31/2019
Paints Added 35 points from Basic Point Source to Sapient Alternate Account SM-000041160 5/31/2019

Subtotal

Total (9)

Cleanup Service

The cleanup service removes old SessionM-related custom object records daily. The service is
disabled by default. To configure it:



1. Go to & Setup.

2. Next to SessionM Cleanup Service, click Manage Records.

Q custom me SETUP
ﬂ Custom Metadata Types

~ Custom Code

Custom Metadata Types
All Custom Metadata Types i for s Page @

Didn't find what you're looking for?
{ry using Global Search,

Custom metadata types enable you to creato your own sefup objocts whoso records are metadata rather than data. Those are typically used to define appiication configurations that need to bo migrated from
one environment to another, or packaged and instalied.

’ ;
) - e :
Label Namespace Prefix  Visibility AP Name Record Slze  Description
15 SessionM Cleanup Servce  smsfsc Pudlc smsfsc__SessionM_Data_Cleanup__mat 154 Settings for auto deletion of SessionM custom object records.
45 SessicoM Field Macoing smsfsc Public  smsfsc__SessionM_Json_Mappings__mdt 406 JSON field mappings 1o help sync the SessionM piatform and SFSC.
3. Click New.
4. Type a label of your choice for the service. The name should be automatically
populated.

5. Choose the custom object and the age (in days) of the records that need to be deleted.
In the example below, age 30 means that every day at midnight SessionM Error Log
records older than 30 days are deleted.

SessionM Cleanup Service Help for this Page @
SessionM Cleanup Service Edit Save | Save & New | Cancel
Information I = Required Information
Label I Protected Component
SessionM Cleanup Service Name I Month_old_Error_Logs | &
Age (in days) | 30 n

Object Name . | SessionM Error Log v

Save | Save & New | Cancel

6. Click Save.

7. Repeat steps 3-6 for each object you want to clean.

Custom Debug Logs

The SessionM Loyalty package offers a custom error logging service to capture errors from the
package code and from the API responses. Debug Mode needs to be enabled, please check
Custom Package Settings.




To see the custom debug logs, navigate to the pre-packaged report:

3. Go to the Reports tab, select All Folders on the left side and choose SessionM
Reports.
-

$3: Hello World Heuo(' Reports vs

Reports
All Folders

1 item

REPORTS NAME

Recent SessionM Reports

Created by Me
Private Reports
Public Reports

All Reports

FOLDERS

All Folders

4. Choose SessionM Error Log. A pre-configured report with all custom error logs opens.
You can edit the report to customize which fields to display.

Report: SessionM Error Logs Q hd [ Edit v
SessionM Error Log !

Shows SessionM-related caught Apex exceptions and/or AP errors.

Total Records

49
SessionM Error Log: SessionM Error Log Name |~/ Type ~| Time 4 ~  SessionM Error Log: Owner Name ¥/ Method * Message (Long)

1 | SME-0048 smsfsc.SessionMException  27/4/2022, 11:02 pm  Rap Jeyara) SessionMApi.useExternalid The email is missing. Please check the
for the Account record with ID 0011e0(

2 SMErr-0047 System.DmIException 27/4/2022,10:37 pm  Rap Jeyaraj CustomerController.getSessionMCustomerFromApi  Update failed. First exception on row 0,
error: CANNOT_INSERT_UPDATE_ACTI
smsfsc.SessionMCustomerTrigger: exe
caused by: System.DmlException: Upd
with ...

3 | SMEr-0046 SessionMApiException 27/4/2022,10:36 pm  Rap Jeyaraj SearchCustomerApi.doCallout System.HttpResponse[Status=Internal
{
"status": "error’,
"errors": { "code": "internal_server_errc

a | SMEr-0045 SessionMApIException 27/4/2022,10:29 pm  Rap Jeyaraj SessionMApi.doCallout System.HttpResponse(Status=Internal
{

“status": "error",
“errors": { "code": “internal_server_errc
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Using SessionM Loyalty Package Code

Global Methods

You can integrate SessionM Loyalty Package functionality into your custom code by using the
following global methods:

syncToSessionM(parentRecords, oldParentRecords)

Syncs parent (Account/Contact) records in bulk to SessionM. The loyalty data is first staged
into related smsfsc__SessionMUser__ ¢ records, then sent to SessionM via API, based on the
configured field mapping.

Signature

global static void syncToSessionM(List<SObject> parentRecords,
Map<Id, SObject> oldParentRecords)

Parameters
parentRecords

e Type: List<SObject>

e Description: Parent records to sync to SessionM
oldParentRecords

e Type: Map<Id, SObject>

e Description: Parent records old data before the update, mapped by record ID; null if the
records are new

Return Value
Type: void
Usage

Can be used to sync parent records that existed in Salesforce before the SessionM Loyalty
package was installed or to sync new parent records created while the Sync Customer
Changes with SessionM flag was disabled.

Examples



This following snippet shows how to call the method and pass in the parent records from a
trigger context.

smsfsc.SessionMGlobalHandler.syncToSessionM (Trigger.new,
Trigger.oldMap) ;

This following snippet shows how to call the method and pass in the parent records from
another context without old data.

smsfsc.SessionMGlobalHandler.syncToSessionM(parentRecordList, null);



Appendix A — Offer View Fields

The Salesforce admin user can combine fields from different field lists for each of the offer-
related components, as follows:

Component Field Lists
Available Offers #1 Offers Overview + #5 Offer Details
Issued Offers #3 User Offers + #5 Offer Details + #6 User Offer Details
Redeemed Offers #4 User Offer History + #5 Offer Details + #6 User Offer Details
Expired Offers #4 User Offer History + #5 Offer Details + #6 User Offer Details
Reward Store #2 Reward Store Offers + #5 Offer Details
Field Lists

Table Field List #1: Offers Overview

Source InfoV2: /api/2.0/offers/fetch offers overview

Fields offer id, root offer id, offer type, title, description,
start date, purchase count, redemption count

Table Field List #2: Reward Store Offers

Source RewardStoresV2: /api/2.0/rewardstores/get reward store offers

Fields id, root offer id, reward store id, title, description,
start date, price, terms, purchase count, redemption count

Table Field List #3: User Offers

Source InfoV2: /api/2.0/offers/get user offers

Fields id, offer id, offer type, name, description, is redeemable

Table Field List #4: User Offer History

Source InfoV2: /api/2.0/offers/user offer history

Fields offer id, user offer id, offer type, title, description
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Table

Field List #5: Offer Details

Source InfoV2: /api/2.0/offers/fetch offer

Fields status, pos discount id, acquisition start date,
acquisition end date, redemption start date,
redemption end date, points, monetary value, weight,
value after end date, validity period, validity unit,
reward store, custom data, requires extended data,
all items eligible, terms

Table Field List #6: User Offer Details

Source InfoV2: /api/2.0/offers/get user offer details

Fields status, acquire date, redeem date, activation date,

redemption start date, redemption end date, redeem reason,
redeemed by id, redeemed by store id, redeemed by user id,
redeemed by type, redeemed store id,
immediate issue and redeem, force redeemed,

pending extended data, facebook shared, pos offer id,
points spent, reference id, reference type, custom data
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